
Palliative Tool for EM docs

Delivering Serious News: SPIKES
S: Setting (prepare - chart review, quiet physical space, turn off phone)
P: Perception (ask what patient/family already understand about medical
condition)
I: Invitation (ask for permission to deliver news)
K: Knowledge (use clear concise language to deliver news)
E: Expect Emotion (leave space, can use NURSE statements)
S: Summary/strategy (next steps, options)

Addressing Emotions with Empathy: NURSE
N: Name Emotion (or address there is emotion)
U: Understanding (what is the cause?)
R: Respect
S: Support
E: Explore Emotion
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