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Official Service Contractor
Heritage Exposition Services has been named the official service contractor 
for the 17th Annual Scientific Assembly. Heritage Exposition Services has been 
appointed to insure the orderly and efficient installation and removal of the overall 
exhibition.

Heritage Exposition Services will provide and assure the distribution of labor to all 
exhibitors according to need, see that the proper type and limits of insurance are 
in force, and avoid any conflict with facility regulations and requirements. Heritage 
Exposition Services will staff and maintain an on-site service desk before, during 
and after the exhibition to serve as a focal point for exhibitor needs. Furniture, 
decorative signs, labor and other services will be available at the Heritage 
Exposition Services service desk.

All exhibitors will receive the official service kit after their booth assignment has 
been made. The service kit will contain information on:

•  Freight shipping and handling.

•  Labor regulations and rates.

•  Furniture, display and other decorating rentals.

•  Ordering electrical and telephone service.

•  Audio/visual and computer rentals.

No advance freight or truck shipments will be accepted by The Peabody Hotel. 
Due to physical limitations in dock space and storage facilities on the premises, 
it is necessary to arrange for outside drayage and storage. This arrangement 
controls and simplifies the movement of all shipments.

Heritage Exposition Services will receive and store all display and exhibit 
materials, deliver items directly to each exhibitor’s booth, handle and store the 
empty crates during the length of the show, return them to the exhibit space upon 
show closing and load them onto outgoing transportation at the conclusion of the 
event. 

Heritage Exposition Services will store all material received at its warehouse for a 
period of up to 30 days prior to exhibit installation. Shipping information and the 
warehouse address will be included in the exhibitor service kit. The kit will also 
contain information on shipping directly to show site for delivery during exhibit 
installation hours.

Independent Contractors: Exhibiting companies who plan to use the services of 
a display house service firm other than the designated contractors must abide 
by the following rules: The exhibitor must notify AAEM Exhibit Management, in 
writing, with the name of the display house/service firm, address, telephone 
number and contact person, no less than 30 days prior to the meeting. In addition 
the service firm must furnish a copy of an insurance certificate to AAEM in the 
amount of $1,000,000.00 liability to include property damage.
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Facility and Labor Regulations

•  �Exhibitors will not affix, nail or otherwise attach anything to the walls, doors, 
floors or columns, except where a nail strip is provided.

•  �All illuminated displays and other equipment requiring electrical current must 
conform to local electrical codes. All extension cords must be 3-wire grounded 
and U.L. approved.

•  �Exhibitors are required to conform to all local labor regulations in the 
installation and dismantlement of their booth and exhibit fixtures. More 
information on the specific labor regulations in effect will be included in the 
exhibitor service kit.

Liability

The exhibitor assumes the entire responsibility and hereby agrees to protect, 
indemnify, defend and save the American Academy of Emergency Medicine, 
The Peabody Hotel, Heritage Exposition Services, and their employees and 
agents harmless against all claims, losses and damages, to persons or property, 
governmental charges or fines and attorneys fees arising out of or caused by 
exhibitor’s installation, removal, maintenance, occupancy or use of the exhibition 
premises or part thereof, excluding any such liability caused by the sole 
negligence of The Peabody Hotel, its employees and agents.

In addition, the exhibitor acknowledges that the American Academy of Emergency 
Medicine, The Peabody Hotel and Heritage Exposition Services do not maintain 
insurance covering the exhibitor’s property and that it is the sole responsibility 
of the exhibitor to obtain business interruption and property damage insurance 
covering such losses by the exhibitor.

Rules and Regulations
In applying for exhibit space, exhibitors agree to abide by the following 
regulations:

Exhibit Regulations

•  �Each exhibitor is responsible for compliance with the Americans with 
Disabilities Act (ADA) within its booth and assigned space.

•  �Attire of exhibit personnel should be consistent with the professional 
atmosphere of the convention.

•  �Because of AAEM’s effort to recycle its plastic name badge holders, only  
AAEM-sponsored decals, pins and ribbons may be affixed to delegate or 
exhibitor badge holders.

•  �Demonstrations by exhibitors may not interfere with normal traffic flow nor 
infringe on neighboring exhibits. Demonstrations will not be permitted outside 
of the exhibitor’s assigned booth space.

•  �Canvassing or distribution of advertising material by an exhibitor will not be 
permitted outside of the exhibitor’s booth space.

•  �Canvassing or marketing of any products or services in any part of the exhibit 
hall or meeting rooms by anyone representing a non-exhibiting firm is strictly 
prohibited.

•  �AAEM must be notified of an exhibitor’s intent to distribute food or beverage 
items in the exhibit hall. All such items must be approved by AAEM and ordered 
directly from the The Peabody Hotel. Exhibitors are not permitted to bring in 
outside food or beverages.

•  �Subletting of exhibit space is not permitted. Sharing of exhibit space is not 
permitted unless it is within divisions of the same company.

•  �AAEM reserves the right to reject for any reason any exhibit application 
submitted; to reject, prohibit, restrict or otherwise require modification of any 
exhibit for any reason; and to evict or bar any exhibitor whose conduct or 
materials are objectionable to AAEM for any reason. In the event of any such 
rejection, prohibition, restriction or eviction under this policy, the responsibility 
of AAEM, if any, to the exhibitors shall be limited to the refund of any exhibit 
fees paid.
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Exhibit Floor Plan

– corner booths
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2010 Exhibitors
Accutome, Inc.

A-Life Medical, Inc.

Allscripts

ApolloMD

Arizona Emergency Medicine Specialists

Asterino & Associates, Inc.

Beacon Medical Services

ByteBloc Software, LLC

CEP America

Ciproms South

Comprehensive Medical Billing Solutions

Discharge 1-2-3 - Callibra, Inc. 

DST Health Solutions

DuvaSawko

Elsevier

Emergency Excellence

Emergency Groups’ Office

Emergency Medicine Physicians

Emergency Medicine Scribe Systems

Emergency Service Partners, L.P.

Emergisoft

EPBS-Intermedix

Epowerdoc Inc.

EvolveMed

Fisher & Paykel Healthcare, Inc.

Free Standing Emergency Departments

Group Health Permanente

HeathCare Risk Specialists

Innovative Healthcare Systems, Inc.

Insurance Data Services, Inc.

IRRIMAX Corporation

JJ&R Emergency Medical Group, Inc.

Keeping Up

Lippincott Williams & Wilkins

Marina Medical Billing Service

Martin Gottlieb & Associates, LLC

Masimo

MedAmerica, Inc.

MEDHOST

Medical Emergency Professionals (MEP)

MedLogic

Medrium

Merrill Lynch

Mindray

Nicka & Associates

PEPID, LLC

PerSys Medical

Physicians Business Network

Postgraduate Medicine

Practice Management Associates, LLC

PracticeLink

PracticeMatch Services

Premier Health Care Services, Inc.

PSR

Shift Administrators, LLC.

SonoSite

St Joseph’s Hospital Health Center

St Mary’s Medical Center

Synergistic Systems, LLC

The University of Tennessee Physicians Executive MBA Program

Ultrasonix Medical Corporation

Verathon Medical

Via Christi

Wiley-Blackwell

Zerowet, Inc.

Z-Medica Corporation

ZONARE Medical Systems, Inc.
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Sponsoring an official conference event or activity not only offers a more 
rewarding experience for attendees, it increases your organization’s visibility 
among them. In addition, AAEM will give special recognition to sponsors through 
official signs and prominent listings in the official meeting programs.

Final Program Advertising ($1,000)

The final program contains general conference information, including conference 
schedule, maps and exhibitor information. The final program is given to each 
delegate upon check-in at the registration desk.  Advertisers will receive one full-
page black & white advertisement (with pre-approval).  

USB Memory Stick ($2,500)

Speaker presentations will be placed on the memory stick with company name 
and logo. A coupon will be placed in delegate bags and memory stick can be 
redeemable at the supporter’s exhibit.

Internet Center ($10,000 - $15,000)

AAEM would like to provide attendees with internet access. The sponsor would be 
acknowledged in all conference literature and signage near the internet center.

Pedometers ($3,000)

Help promote healthy lifestyle choices by sponsoring pedometers for each 
conference attendee. Your logo will appear on over 600 pedometers worn by 
conference attendees as they walk to conference events, at home or in the 
emergency department.  

Water Bottles ($2,500)

AAEM would like to provide water bottles to our attendees. AAEM will only accept 
Bisphenol A (BPA) free water bottles. Your logo will appear on the bottle along with 
AAEM’s logo.

Luncheon ($5,000 – $10,000)

Sponsor will be recognized through signage and use of sponsor’s cups, napkins, 
etc. if available.

One sponsor = $10,000 and two sponsors = $5,000 ea.

Continental Breakfast ($3,750 - $7,500)

Attendees would enjoy a continental breakfast sponsored by your company. 
Sponsor will be recognized through signage. If sponsor would like to provide 
napkins, cups, etc., please notify AAEM.

One sponsor = $7,500 and two sponsors = $3,750 ea.

Coffee/Refreshment Break ($2,500 - $5,000)

Spaced at convenient times during the conference schedule, sponsor will be 
recognized through signage. If sponsor would like to provide napkins, cups, etc., 
please notify AAEM.

One sponsor = $5,000 and two sponsors = $2,500 ea.

Welcome Reception ($5,000 - $10,000)

AAEM would like to hold a welcome reception on the first evening of the 
Assembly. Sponsor will be recognized through signage. If sponsor would like to 
provide napkins, etc., please notify AAEM.

One sponsor = $10,000 and two sponsors = $5,000 ea.

Hotel Key Cards ($1,000)

Sponsor’s logo would appear on the hotel cards of the official AAEM Scientific 
Assembly hotel. Sponsors would provide company logo to be placed on one side 
of the hotel key cards. Sponsor would work directly with the hotels preferred key 
card vendor.

Newsletter Advertising (See Rates)

Common Sense is the official newsletter of the American Academy of Emergency 
Medicine (AAEM). It is a bi-monthly publication that reports on all AAEM activities 
and news from the emergency medicine community. It is delivered to the 
AAEM membership six times a year, which currently stands at more than 5,000 
emergency physicians, residents and others interested in emergency medicine.

As an exhibitor, you are entitled to receive a 15% discount on the following 
advertising rates. 

				    Single 		  Multiple	
AD Type		  Size 		  Insertion 		 Insertion

Full Page 		  7≅w x 10≅h 	 $550 		  $451 each

Half Page Vertical 	 3-5/16≅w x 10≅h 	 $451 		  $372 each

Half Page Horizontal 	 7≅w x 5≅h 	 $451 		  $372 each

Quarter Page 	 3-5/16≅w x 5≅h 	 $352 		  $293 each

Rates are based on providing camera-ready copy. Common Sense is a 2-color 
publication, black and PMS 185.

Bag Inserts ($500)

AAEM will insert your company’s flyer or other information (with pre-approval) 
into the registration bags. A registration bag will be given to all attendees.

Internet Link ($250)

AAEM will promote the Scientific Assembly on its website, www.aaem.org. As an 
exhibitor, we will link to your website. All attendees will then have the opportunity 
to view your products and services prior to attending the assembly.

Other Sponsorships Available

Got another idea? AAEM will work with you to develop a sponsorship program 
tailored to your specific needs. The items listed above are just a sample of the 
sponsorships available. Call AAEM at (800) 884-2236 to discuss other options.

Mailing Labels ($250)

Many exhibitors get a head start by mailing product information or booth 
invitations in advance to registrants. You may purchase a set of pre-registration 
mailing labels for this purpose. Post-assembly labels are also available. The cost 
is $250 for one-time use. See the form on page 9, or download this faxable form 
from our website at www.aaem.org.

*Please Note: The AAEM mailing labels are not available in electronic format and 
are intended for one time use only.

 

Program Support and Marketing Opportunities
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American Academy of Emergency Medicine

Delegate Mailing Labels Request form
17th Annual Scientific Assembly, February 28–March 2, 2011, Orlando, FL

Organization Name: ___________________________________________________________________________________________________

Contact Person: ______________________________________________________________________________________________________

Title: ______________________________________________________________________________________________________________

Address: ___________________________________________________________________________________________________________

City: ____________________________________________________________________  State: __________   Zip: _______________________

Phone: __________________________________________________   Fax: ______________________________________________________

E-mail address:______________________________________________________________________________________________________

I understand that the information given through use of the Scientific Assembly delegate mailing labels is intended for one time use only. The list will not be duplicated in 
any fashion.

Signature: ________________________________________________________________________Date: ______________________________

We are requesting (check one):  	  Pre-registration labels	  Post-assembly labels

Sorting Criteria (check one):    	  Alphabetical by Last Name	  Numerical by Zip Code

Cost = $250 Total Enclosed - Payment must accompany completed form

Make checks payable to AAEM, or complete credit card information below.

Method of Payment (circle one):          Check enclosed          VISA          MasterCard

Card Number: _____________________________________________________________________  Exp Date: __________________________

Cardholder: _______________________________________________   Signature: _ ________________________________________________

Please note: The AAEM mailing labels are not available in electronic format.

Exhibitors, participants and other interested individuals may purchase a set of Scientific Assembly delegate mailing labels for 
one-time use to send promotional, sales, or other literature to every registered conference participant. Because of a significant 
number of non-member registrants, these labels do not constitute either a partial or complete AAEM membership list, which 
AAEM does not offer for sale. To order your set of Scientific Assembly delegate mailing labels, complete this form and return 
it to: AAEM, Attn: Ginger Czajkowski, 555 East Wells Street, Suite 1100, Milwaukee, WI 53202, Tel: 800-884-2236, Fax: 
414-276-3349.
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Exhibit Application and Contract
Contact Information

List company name, address, telephone, fax and e-mail as you wish them to appear in the exhibit directory. If exhibit materials should be sent to a separate address, 
please indicate that in a separate cover letter.

Company Name: _____________________________________________________________________________________________________

Exhibit Coordinator Contact: _____________________________________________________________________________________________

Title: ______________________________________________________________________________________________________________

Address: ___________________________________________________________________________________________________________

City: ____________________________________________________   State: ___________________   Zip: ______________________________

Telephone: _______________________________________________   Fax: ______________________________________________________

E-mail: ____________________________________________________________________________________________________________

Exhibit Description

List a short description about your organization to run in the exhibit directory (75 word max, AAEM reserves the right to edit). Please submit your description with your 
application. If you do not provide this information, AAEM will provide the information or leave a blank space in the directory.

Exhibit Personnel

List the individuals who will be staffing the exhibit for your organization.  (It is your responsibility to advise AAEM by January 14, 2011, if this information changes.  
AAEM will provide badges for exhibiting personnel.)

1. ______________________________________   2. _ ____________________________________  3. ________________________________

Booth Choices

AAEM will do its best to accommodate your choice in the order received.  If a booth number has already been allocated, AAEM reserves the right to assign booth space.  
Please list your top three choices below.

1. ______________________________________   2. _ ____________________________________  3. ________________________________

If your company will be actively recruiting physicians on site, please read and indicate that you adhere to the following:

I hereby attest that the position I wish to promote is one that provides a democratic and equitable work environment including provisions for due process and the 
absence of restrictive covenants.  The position does not restrict potential employment for board-certified emergency physicians based upon a requirement of emergency 
medicine residency training.

Signature:  _______________________________________________________________ Date: ______________________________________

Hold Harmless Clause 

The exhibitor assumes the entire responsibility and liability for losses, damages and claims arising out of injury or damage to the exhibitor’s displays, equipment and 
other property brought upon the premises of the exhibit facility and shall indemnify and hold harmless the American Academy of Emergency Medicine, The Peabody 
Hotel, Heritage Exposition Services and each of their employees and agents from any and all such losses, damages and claims. In addition, the exhibitor acknowledges 
that it is the sole responsibility of the exhibitor to obtain business interruption and property damage insurance covering such losses by the exhibitor.

Signature:  _______________________________________________________________ Date: ______________________________________ 	

Interior Booth Exhibit Fee = $1,175

Exterior/Corner Booth Exhibit Fee = $1,375

Total payment must accompany this application. Make checks payable to AAEM or complete credit card information below. 

If payment is not received, AAEM will not hold booth space.

Method of Payment (check one):	  Check  	  VISA    	  MasterCard

Card Number: _____________________________________________   Expiration Date: _ ____________________________________________

Cardholder Name: __________________________________________   Signature: _ ________________________________________________

Return completed application with payment to: 

AAEM, Attn: Ginger Czajkowski 555 East Wells Street, Suite 1100, 
Milwaukee, WI 53202, Tel: (800) 884-2236, Fax: (414) 276-3349

AAEM-0710-537


